
Fact Sheet

SENIOR CARE OPTIONS
Senior Care Options (SCO) is a program through MassHealth that provides complete health care coverage
for eligible older adults. SCO combines MassHealth and Medicare benefi ts with personalized case manage-
ment to help members remain safe, healthy, and independent in the community.

GSSSI partners with several SCO health plans to deliver care management services, ensuring each member 
gets the right supports at the right time.

How Can Senior Care Options Help Me?

Senior Care Options plans makes it easier to get the care and support you need as you age. With one plan, 
you can receive your medical, prescription, dental, vision, and behavioral health benefi ts, plus in-home and 
community services. Our Geriatric Support Services Coordinators (GSSC) will work with your doctors and 
health plan to coordinate your care, connect you to resources, and help you stay safe and independent at 
home, all at no extra out-of-pocket cost.

“Now that I have my SCO Plan, I am able to
a� ord the medical care that I need.  My GSSC at 
GSSSI helps me so much and he even celebrated 
Hispanic Heritage Month with me playing music!”
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Eligibility & Cost

To join a Senior Care Options plan, you must be 65 or 
older, live in the participating plan’s service area, and be 
enrolled in both MassHealth Standard and Medicare. Indi-
viduals with an end-stage renal disease (ESRD) diagnosis 
are not eligible. Enrollment is open to new members year-
round, and GSSSI can help you explore your options and 
direct you to the plan that best meets your needs.

How It Works
To apply and join a Senior Care Options (SCO) plan, poten-
tial members must call the plan directly or contact Mass-
Health at 1-800-841-2900. Once enrolled, GSSSI partners 
with your SCO health plan to provide case management 
services, helping you coordinate care and connect with the 
supports you need.

Cities and Towns We Service

Agawam, Brimfi eld, East Longmeadow, Hampden,
Holland, Longmeadow, Monson, Palmer, Springfi eld, Wales,
West Springfi eld and Wilbraham.

Don’t see your town?  Call us today and we can connect you
to the agency that serves you!
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